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Justice Without Borders (JWB) is a regional non-profit organisation that supports victims of labour exploitation and 
human trafficking in seeking just compensation against their abusers, even after returning home. Our offices in Hong 
Kong, Singapore and Indonesia are developing the networks, knowledge and know-how needed to make cross-

border access to justice possible for migrant worker victims.  

Mission
Justice Without Borders creates transnational access to legal aid for victims of labour exploitation and human 

trafficking, so that they can seek rightful compensation even after they return home.

Our Stakeholders
We serve victims of labour exploitation and human trafficking. Most of our current clients are migrant domestic 

workers from Indonesia or the Philippines who have faced difficulties in Hong Kong or Singapore. 

As a regional organisation, we work with front-line aid organisations, caseworkers, government agencies, law firms, 
lawyers, law students, legal aid associations and university clinical legal education programmes to provide our 

services. Our funders ensure that we can continue our work, and we are immensely thankful for their support. 

Disclaimer: JWB IS AN INDEPENDENT ORGANIZATION THAT IS NOT AFFILIATED WITH ANY OTHER ORGANIZATIONS, INCLUDING 
“WITHOUT BORDERS” ORGANIZATIONS. JUSTICE WITHOUT BORDERS IS NOT IN ANY WAY AFFILIATED WITH DOCTORS 
WITHOUT BORDERS / MÉDECINS SANS FRONTIÈRES, LAWYERS WITHOUT BORDERS, INC / ABOGADOS SIN FRONTERAS, 
OR JUDGES WITHOUT BORDERS. DOCTORS WITHOUT BORDERS AND MÉDECINS SANS FRONTIÈRES ARE REGISTERED 

TRADEMARKS OF MÉDECINS SANS FRONTIÈRES INTERNATIONAL.

Justice Without Borders

HONG KONG

PHILIPPINES

INDONESIA

SINGAPORE
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Kong for their claims. The case is now at the High Court, 
and could set an important precedent going forward.

In Singapore, we showed that the passage of time, and 
even bankruptcy status, do not mean that an employer 
can avoid paying nearly two years of outstanding salary. 
We discovered a client in Indonesia who had already 
been home for five years, and who had long given up 
hope of receiving her pay. With law firm partner Drew & 
Napier LLC, we found the employer and got the client’s 
claim successfully admitted into the employer’s ongoing 
bankruptcy repayment process, so that she can receive 
payment.

These successes helped us end the year with further 
proof that just compensation is possible, even after a 
victim returns home. We also understood that we must 
focus more resources on helping those on the front line 
build their capacity to find and support workers’ claims. 

Getting to this point would not have been possible 
without those front-line partners, as well as the many pro 
bono lawyers, volunteers, and funders who have invested 
in our work. We are grateful for their support, and invite 
you to read what we have proudly accomplished together 
in 2017.

Douglas MacLean

Founder and Executive Director
Justice Without Borders

In our line of work, those who need help the most have 
often already gone home.

Our mission has always been to help workers seek just 
compensation, no matter where they may be. In 2017, it 
became clear that the vast majority of those who need 
help do not seek it until long after they have left their 
country of work. Time and again, our most promising 
cases came from those migrant workers who had 
returned to Indonesia or the Philippines, who had never 
sought compensation while abroad.

After our Indonesia office’s first full year of operation, we 
also learned that those on the front line have little access 
to information about what claims are possible abroad. 
In every training we conducted, we met caseworkers 
who never knew what successful outcomes could be 
achieved for workers under Singapore or Hong Kong 
law. This led to many new case referrals, and a better 
understanding of how much more capacity our front-
line partners would need in order to find and develop 
these cases.  

Meanwhile in Hong Kong and Singapore, our strategic 
litigation broke new ground for many of these returning 
clients.

In Hong Kong, we sought to bring one client to court via 
video link from the Philippines. With our law firm partner 
Dechert LLP, we submitted the very first Technology 
Court application at the Labour Tribunal, using research 
we had already developed. Our aim was to help more 
workers who have been victimised abroad to avoid the 
time and expense involved in travelling back to Hong 

Message from the Executive Director
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2017 At A Glance: 
Expanding Access to Justice for Workers

1	 Estimated	2017	cash	income.	Justice	Without	Borders	undergoes	independent	audits	of	its	finances	annually.

3 
New 

publications

All of our research is practical, and is put 
into the field immediately. 2017’s research is 
already being used in appellate litigation and 
other cases currently under development. 
[see page 13 for more info]  

DEVELOPING GROUNDBREAKING LEGAL TOOLS 
TO SUPPORT PRO BONO LITIGATION

16 local and international law firm 
partners from Hong Kong, Singapore, 

Indonesia and the United States 
donated their time to advance our 

cases, build critical front-line capacity, 
and develop the research needed for 

success in court. Legal Fellows are law 
students from major universities in 

Hong Kong, Singapore and Indonesia 
who put their skills to practice on 

behalf of our clients. Many Fellows go 
on to become pro bono lawyers for 

JWB after graduation.

16
Law firm partners

Total in-kind value

US$1,329,697.04

US$224,580.80
Legal Fellows

US$1,105,116.24 
Law Firm Partners
(including secondee)

4,938
Pro bono hours

2,807 hours 
Legal Fellows

2,131 hours
Law firm partners 
(including secondee)

DEVELOPING TRANSNATIONAL 
ACCESS TO LEGAL AID

Our partner network is based on actual cases. We work with members to 
identify, develop and bring claims that clients may have.  

CREATING REGIONAL NETWORKS 
HONG KONG, SINGAPORE, INDONESIA, THE PHILIPPINES

36
Partner

organisations
16 Law firms

2 Government 
agencies 

15 Front-line 
organisations 

3 Universities

36
volunteers

Singapore: 10Indonesia: 11

Thailand: 1Hong Kong: 14

INCOME

In-kind Income: 
US$1,329,697.04

Cash Income: 
~US$277,7001

166 
Cases 

screened

34 
Case

referrals

49 
Cases 

developed

STRATEGIC LITIGATION

Indonesia: 
101 caseworkers

Singapore: 
108 caseworkers

Hong Kong: 
37 lawyers &
caseworkers

BUILDING LOCAL CAPACITY FOR 
CROSS-BORDER CIVIL CLAIMS

16 
Workshops

246
Caseworkers & 
lawyers trained

Our 16 workshops in three countries 
trained 246 caseworkers and lawyers, 

equipping them with the tools to identify 
and refer cases to JWB for civil litigation.
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2017 for JWB in the Region

4

Expansion to Indonesia: Access 
to Overseas Legal Aid an 
Increasing Concern

2017 marked our first full year operating in Indonesia. 
Our new home-country office made helping clients 
returning home easier – while uncovering a profound 
need among workers who had long since returned, but 
had no practical way to pursue their claims back in their 
country of employment.

While dozens of front-line organisations support 
workers nationwide, they lack access to legal services in 
Hong Kong and Singapore. We thus began assisting our 
new Indonesian partners to build the capacity needed 
to help clients, before it was too late. Our trainings 
resulted in dozens of new case consultations, as well as 
new legal and logistical questions that we and our law 
firm partners sought to address.

In supporting this work, our Hong Kong and Singapore 
offices developed practical guides on claims and 
evidence collection for our Indonesian partners, while 
engaging government data protection bodies to extract 
critical evidence from unwilling employment agencies. 
Additional research led to our first appellate case on 
behalf of a worker attempting to appear via video link 
in a Hong Kong court. 

With these wins, we ended the year with significant 
progress that showed the path to great aid ahead. We 
identified many new partners who serve the workers, 
but that still need guidance on developing those 
workers’ claims. We found new strategies to collect 

evidence, but unscrupulous agencies may then adjust 
their methods to exploit workers in response. Finally, 
we launched legal action to open more courts to 
video link, but more test cases are needed to develop 
a precedent. Our work is set for 2018, and it builds 
upon both the successes and the challenges that our 
communities still face.  

Our Key Milestones in 2017

Hong Kong SAR, China

• Groundbreaking research & litigation on video link 
appearance from abroad

• First training for Hong Kong NGO partners on cross-
border civil claims

Singapore

• Training workshops for three new partners, including 
our first outreach to medical social workers

• Launched two research publications on contract 
substitution and evidence collection

• Developed more partnerships with locally qualified 
law firms who took on new cases

Indonesia

• Completed first full year of operation
• Signed agreement with Ministry of Foreign Affairs to 

support clients who approach their embassies while 
abroad

• Screened 125 new cases
• Received 24 new case referrals
• Conducted five training workshops for 100+ 

caseworkers and paralegals

44
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Do you know the value of 
exploitation?

People migrate for many reasons, but the money they 
send home has the same impact. At least half of the 
remittances from migrant workers go to cover basic 
family needs, including food, clothing, and shelter.2  

When a person is overcharged, underpaid, or otherwise 
cheated out of what they are owed, it impoverishes 
not only the worker, but also their dependents. Those 
who are abused or injured then often suffer additional 
losses due to trauma, ongoing injuries and potential 
inability to work. Exploitation and abuse ultimately 
amounts to theft against workers, families and their 
communities.

Sadly, the global market for labour exploitation is 
huge, and only growing in size. The ILO estimated 
that in East and Southeast Asia, more than US$50 
billion is stolen from migrant workers in the worst 
forms of abuse alone.3 In our target host jurisdictions, 
Hong Kong and Singapore, 351,000 migrant domestic 
workers generate US$2.35 billion in salaries per year 
in Hong Kong, while 246,800 workers generate US$1.31 
billion per year in Singapore.4 These numbers show 
that even in these smaller cities, the market for abuse 
is incredibly large.

The Gap in Transnational Access to 
Justice

2	 Farsight:	“Modern	Slavery	in	East	Asia”,	2016
3	 Profits	and	Poverty:	The	Economics	of	Forced	Labour,	International	Labour	Organisation	(2014)
4	 Census	and	Statistics	Department,	Hong	Kong:	http://www.censtatd.gov.hk/hkstat/sub/gender/labour_force.	Ministry	of	Manpower,	Singapore:	http://www.

mom.gov.sg/documents-and-publications/foreign-workforce-numbers
5	 Average	wage	in	Singapore:	https://www.helperchoice.com/singapore/hire-domestic-helper

Our Strategic Position in Asia

East and Southeast Asia are home to some of the 
fastest growing economies in the world, as well as 
some of the largest regional disparities between 
wealthy economies and emerging economies. Workers 
from Indonesia and the Philippines provide much-
needed labour throughout the region—and present 
tempting targets for exploitation. Singapore and 
Hong Kong together host nearly 600,000 migrant 
domestic workers, who make significant contributions 
to their host countries’ economies.

JWB develops civil litigation in the host jurisdictions 
of Hong Kong and Singapore, where the rule of law 
is strong. Our target home countries, Indonesia and 
the Philippines, have strong civil society organisations 
and legal aid that can support host country lawyers in 
collecting evidence and maintaining client contact. 
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HONG KONG

PHILIPPINES

INDONESIA

SINGAPORE
6 front-line 

organisations 
connected

5 front-line 
organisations 

connected

Outreach 
underway: 1 front-
line organisation 

connected

16
Law firm
partners

2
Government

agencies

3
Universities

Our Work
International litigation is complex. Regional legal networks are still new and developing, and they require specific 

knowledge and know-how to solve legal and logistical challenges standing in the way of just compensation. 

Justice Without Borders is bridging this gap in access to justice for workers who have returned home. Our international 
lifelines to legal aid empower workers who have returned home to seek the compensation they deserve, and to hold 

abusers accountable for their actions.  

How We Achieve Our Mission

As practitioners know, the law on 
paper and the law in practice are 
very different things. Our hands-

on approach to cases leads to 
good practices that our law firm 
and NGO partners can leverage 

to help literally thousands of 
migrant workers.

KNOW-HOW

We are developing working 
partnerships among law firms, 

caseworkers, community 
organisations, government 

agencies and migrant workers 
across Hong Kong, Singapore, 
Indonesia and the Philippines. 

NETWORKS

Many issues migrant workers face 
in Hong Kong and Singapore are 

new questions in the law. 

Our legal research and practical 
guides help to address these 

novel challenges, even before 
cases get to court.

KNOWLEDGE

4 front-line 
organisations 

connected

6
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Advancing Civil Litigation: 2017 Cases

Rita’s Case: 
Five Years is Not Too Late to Seek Justice

“For the very first time, someone recognised what I had been through” - Rita

Rita* returned to Indonesia in 2012 nearly penniless, despite working in Singapore 
for two years. Her employer had refused to pay most of her wages, and the local 
NGOs and government agencies she visited had no connections to legal aid in 
Singapore. 

JWB came across Rita’s case four years later, with just six months before the time 
limit on her claim ran out. Working with Singapore-based law firm Drew & 
Napier LLC, we helped prepare litigation against Rita’s employer. In the 
process, we struck a key roadblock: the employer had been declared 
bankrupt, preventing any normal civil action for compensation 
against him from being pursued.

Thankfully, Drew & Napier successfully applied for Rita’s 
outstanding wages to be recognised as official debt, one that 
her former employer must still pay.

While payment will be arriving gradually, this victory was an 
important one for Rita. On the day she learned her employer 
was ordered to begin repaying, Rita told us that at last someone 
had finally recognised what she had been through. The payment 
order was already a victory for her and her family.

Countless claimants like Rita have returned home, but without 
a lifeline to legal aid, compensation is just a dream. Fortunately, 
justice is possible even years after the claim. 

We are thankful to Serikat Perempuan Indonesia (SERUNI) for 
referring Rita’s case to JWB and Drew & Napier LLC for providing 
pro bono legal support.

*Name has been changed to protect the client’s identity.

166
cases screened

196%
growth from 2016

49
ongoing cases in 2017

Unpaid Salary
Overcharging of Fees

Physical Abuse
Sexual Abuse

2017 saw rapid growth in the 
number of cases we received 

from front-line partners. 
Developing stronger 

networks with NGOs and 
labour unions, especially in 

Indonesia, yielded more case 
screenings and case referrals 

than ever before. 

15
organisations

referred

32 
new cases

to JWB

JUSTICE WITHOUT BORDERS | 2017 ANNUAL REPORT7
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Connecting Workers to 
Assistance Across the 
Region

Our regional work puts us in contact with 
migrant aid agencies in many countries, and 
we are turning these connections into real 
lifelines to legal aid for those who need it most. 
We connected our NGO partners in Indonesia 
and Singapore to assistance in places as far 
away as Bahrain, South Korea and Taiwan. 
Their clients are now getting the help they 
need, even beyond our own area of service. 

A Landmark Legal Action: 
Using Technology Court 
to Access the Hong Kong 
Labour Tribunal

In 2017, JWB and its partner law firm Dechert 
LLP filed Hong Kong’s very first request for 
use of video link appearance and evidence at 
the Labour Tribunal. 

While video link in Hong Kong courts 
is possible on paper through local civil 
procedure, ours was the first request at the 
Labour Tribunal, a forum that migrant workers 
often approach to resolve employment 
disputes. 

Video link will enable our client to seek 
compensation remotely from the Philippines. 
Success will mean that more workers can 
avoid impossible decisions about staying in 
Hong Kong and trying their case or returning 
home to seek new work. Those already home 
will be able to avoid the travel, expense, and 
distance that prevent them from returning to 
Hong Kong for trial. 

The case will come before the Hong Kong High 
Court in 2018, and has the potential to set 
precedent for future migrant worker cases. 
We are grateful to our front-line partner, HELP 
for Domestic Workers, for referring this case 
to JWB.

Innovative Strategies for 
Obtaining Evidence

Many of our clients sadly lack copies of their 
contracts and other personal documents, 
making it difficult to prove their claims. In 
2017, we began engaging Singapore and 
Hong Kong’s personal data privacy laws to 
recover such critical evidence from errant 
employment agencies.

This is part of our effort to develop innovative 
evidence collection strategies for migrant 
workers, which will lead to more successful 
cases. Many workers return home without any 
evidence of their work abroad, so obtaining 
contracts, loan agreements and other official 
paperwork can make the difference between 
success and failure in their claims. 
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JAKARTA

Banten

West Java

LAMPUNG

Central Java

East Java

INDRAMAYU

SUKABUMI

PONOROGO

JWB’s First Full Year of Service in 
Indonesia
Workers from Indonesia make up approximately 50% of all 
migrant domestic workers in Hong Kong and Singapore, 
about 278,000 workers in total. In many cases, these 
workers can report problems at work only after they return 
home.

Our new full-time office in Jakarta made significant inroads 
to helping these returnees connect to legal aid abroad. Our 
experts have also identified the critical capacity shortages 
that many front-line organisations in Indonesia face, and 
have begun helping these partners develop the tools they 
need to help workers who come to them for aid. 

In 2017, we began to receive referrals and cases from 
these partners, which contributed significantly to JWB’s 
development this year. 

101 
caseworkers 

trained on civil 
compensation by 

JWB Indonesia

165 
cases screened

by JWB Indonesia
in 2017 

24 
case referrals received by JWB Indonesia

from 11 front-line organisations

In 2017, our trainings and casework reached five regions in Indonesia.
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JWB partners with National 
Labour Union, Serikat Buruh 
Migran Indonesia (SBMI)

SBMI is the largest union for Indonesian migrant 
workers, with 49 branches nationwide. Run entirely by 
migrant workers for migrant workers, SBMI’s branch 
office locations see thousands of cases annually.  

In 2017, we began work with six SBMI branches, 
including DPN SBMI, Ponorogo, Sukabumi, Banten, 
Lampung and Indramayu. Our cooperation includes 
case screenings, trainings, and actual case referrals. 
With SBMI’s caseworkers often the first point of help 
for migrant workers, the union is a critical partner in 
building international lifelines to legal aid. We look 
forward to working with additional SBMI locations and 
offices in 2018 and beyond.

Working Hand in Hand with the 
Ministry of Foreign Affairs

In December 2017, JWB signed a Memorandum of 
Understanding (MOU) with the Indonesian Ministry 
of Foreign Affairs to provide support services to their 
diplomatic missions abroad. This is a groundbreaking 
achievement that marks our first major agreement 
with a national government. Under the MOU, we plan 
to provide additional civil litigation support to the 
Ministry’s existing services for Indonesian migrant 
workers abroad. 

The regional support network provided by JWB helps to address a key problem faced 
by many SBMI members. Because victims are unable to seek redress in the host 
country after they return home, perpetrators escape without punishment.

Mr Hariyanto, head of SBMI
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Civil Litigation Workshops: 
The Beginning of 
Long-Term Partnerships 

We develop our trainings as a first step to 
building sustainable partner capacity to 
support workers returning home. 

Our capacity building programmes have 
already quickly yielded results. Many of the 
cases referred to us and that we referred on to 
others came up in the course of our trainings 
and subsequent in-house consultations.

In 2017, our training work broadened as we 
understood the gap between the services our 
partners want to provide to workers, and the 
resources they currently had access to. As 
we reached a broader pool of stakeholders, 
we used our workshops to identify the long-
term support needed to help committed 
organisations obtain the skills and resources 
they would need to help workers with cross-
border claims. Our work in 2018 will be to 
implement that needed support, enabling 
our partners to better act on the cases they 
receive. 

Here is our country-by-country overview of 
the capacity building work that took place in 
2017.

Building Capacity For Compensation 
Claims

Casework Support

Ca
se

 Screenings Case Consultation

Technical E
xp

er
tis

e

Workshops

DEVELOPING SUSTAINABLE INFRASTRUCTURE

16 
training
workshops

Hong Kong: 3

Indonesia: 5

Singapore: 8

246
participants

Indonesia:
101 caseworkers

Singapore: 
108 caseworkers

Hong Kong:
37 lawyers &
caseworkers
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Singapore
We partnered with three new organisations in Singapore to deliver trainings to 
their staff. We held our first workshop for caseworkers from Hagar Singapore, 
an NGO helping victims of human trafficking. We reached out to medical social 
workers for the first time, holding workshops at Changi General Hospital 
and National University Hospital. Many of these professionals see migrant 
workers in the course of their work.

Indonesia
In 2017, we invested significant resources in skills-building for our Indonesian 
partners. In all, we trained over 100 caseworkers and paralegals. These 
training initiatives have already seen immediate results in increasing the 
number of cases received and improving the quality of case information, 
allowing us to place more cases with pro bono lawyers in host countries. 

Hong Kong
In Hong Kong, our base of referrals expanded and our workshops reached 
more caseworkers and lawyers. We built relationships with more local NGOs, 
such as PathFinders and HELP for Domestic Workers, which have since 
referred cases to us. We strengthened relationships with existing partners 
including Hong Kong Confederation of Trade Unions (HKCTU), which have 
continued to refer cases to JWB. 
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Strategic Legal Research
JWB published three pieces of strategic legal research in 2017. Each is a practical work product that addresses critical 
unanswered issues in cross-border litigation for migrant workers. Each is now actively used in the field, including in 
groundbreaking appellate litigation.

Accessing Hong Kong Courts from 
Abroad: A Strategic Guide to Remote 
Video Link for Migrant Workers 

Launched July 2017

The time and expense required to return to Hong Kong 
for court prevents most workers from attempting 
to pursue any claims after they return home. This 
groundbreaking research provides legal strategies for 
requesting video link technology at most venues in 
which migrant workers would pursue their cases.

JWB and law firm partner Dechert LLP subsequently 
launched appellate litigation in an effort to secure 
video link access for one client who has returned to the 
Philippines. See page 7 for more information on this 
pioneering legal case.

Protecting Low-Wage Foreign Workers 
in Singapore from Bait-and-Switch 
Contracts
Launched March 2017

Many workers who come to Singapore sign 
employment contracts before departing – and then 
are forced to sign new contracts once they arrive. 
These bait-and-switch tactics can rob each victim of 
thousands of dollars in salary each year. With test 
litigation still to come, this guide provides lawyers 
with critical strategies for defeating attempts at 
contract substitution.

A Guide to Evidence Collection 
Launched March 2017

This guide draws upon JWB’s recent case experiences 
to provide front-line caseworkers with the practical 
tools they need to gather critical proof – before it is 
too late. From instructions on how to collect official 
documentation, to using Singapore’s Personal Data 
Protection Act, to tracking down contemporaneous 
text messages and pictures, the guide has already 
helped caseworkers in both home and host countries 
understand how to prove contract substitution.

Spotlight: Our Practitioner’s Manuals

Our Singapore and Hong Kong Practitioner’s Manuals 
for Migrant Workers are available in English and 
Bahasa Indonesia. They provide a comprehensive 
grounding in migrant workers’ most common legal 
claims, and the logistics of cross-border litigation for 
those who have returned home. These reference guides 
serve as a starting point for lawyers and caseworkers in 
all of our target countries who seek to help returnees 
from Hong Kong and Singapore.
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Looking Ahead to 2018
Victims still face many barriers to seeking compensation 
against their abusers. 

Capacity will be the key goal for 2018 - our front-line 
partners need the networks, knowledge, know-how and 
resources to reach the many victims who do not even 
know that they can seek compensation for what they 
suffered. Meeting this need will dramatically increase 
the number of victims who we, and our partners, can 
help.

Reaching More Workers via Community 
Organisations

While working with our existing front-line partners, 
JWB will expand its reach to other organisations who 
encounter workers. Stakeholders that range from 
financial literacy NGOs, to migrant worker family 
networks, to health care professionals who regularly 
see workers can all be important partners in alerting 
workers to their rights and pointing the way to legal 
assistance.

Expanding to the Philippines

Justice Without Borders will also reach further into the 
Philippines in 2018. Over the next two years, we will 
build our local presence, enabling us to work directly 
with our front-line partners there, as we do in Indonesia. 
This will better serve the Filipina client population we 
already assist in Hong Kong and Singapore.

 Our first training in Manila, a collaboration with the 
International Labour Organisation (ILO), took place in 
early 2018, and we are building on that success to reach 
additional stakeholders who otherwise lack access to 
assistance in Hong Kong and Singapore. Pioneering Legal Claims for Migrant 

Workers

We and our law firm partners are developing legal 
strategies for new claims against illegal deployment, as 
well as seeking higher damages in physical and sexual 
assault cases against workers. Many workers are forced 
to work outside their place of employment for free, 
putting them in violation of immigration law for their 
employer’s profit. In the more serious physical and 
sexual assault cases, many victims receive only token 
compensation, an injustice on top of the violations they 
have suffered. Our new research will set out arguments 
that lawyers can immediately use in going against 
abusive employers in each situation.



JUSTICE WITHOUT BORDERS | 2017 ANNUAL REPORT15 16

Pro bono legal aid is critical to our mission. Pro 
bono support is a key advantage for vulnerable 
workers–their legal help is free, while abusers must 
pay for every hour of legal services. Lawyers in Hong 
Kong, Singapore, Indonesia and the Philippines 
who provided pro bono service also contributed to 
valuable legal research, while supporting our work 
more generally.

Pro Bono Service: 
Our Lawyers 
Fighting for 
Those in Need 

Our Law Firm Partners in 
Hong Kong, Singapore, 
Indonesia and the United 
States

• Akin Gump Strauss Hauer & Feld LLP
• Allen & Overy LLP
• Ashurst LLP
• Beacon Law Corporation
• Dechert LLP
• Drew & Napier LLC
• Duane Morris LLP
• Eversheds Harry Elias LLP
• Herbert Smith Freehills LLP
• Hiswara Bunjamin and Tandjung
• Marks & Clerk
• Peter Low & Choo LLC
• Simmons & Simmons
• Skadden, Arps, Slate, Meagher & Flom LLP
• Tan Kok Quan Partnership
• WMH Law Corporation

Our law firm partners have 
supported us in the following 
ways:

• Litigation
• Case screenings
• Legal research
• Training workshops
• Corporate governance
• Funding of JWB’s work

We expanded our network to...

16
local and international
law firms

2,131
Pro Bono hours

Total in-kind value

>US$1,105,116

15
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Our Partners and Funders
Support from our investors, pro 
bono legal partners and NGO 
partners have enabled us to build 
international lifelines to legal aid. 
Our regional network of valued 
partners and stakeholders include 
front-line organisations, NGOs, 
labour unions, law firms, law 
schools and government agencies, 
funders and donors.

Investors

• Baker McKenzie Wong & Leow
• Conventus Law
• Duane Morris & Selvam LLP
• Harney Westwood & Riegels
• Linklaters
• Morrison & Foerster 
• Scotiabank
• St James’s Place Wealth 

Management
• Straits Law Practice LLC
• Tito Isaac & Co LLP

We are immensely thankful to our 
generous donors and supporters 
for investing in our projects to 
make access to justice a reality 
for victims, even after they return 
home. 

Herbert Smith Freehills’ 
offices across Asia have 
partnered with Justice 
Without Borders for many 
years and we are very 
proud of our association 
with the important and 
impactful work they do 
in the region. JWB is 
not only committed to 
achieving compensation 
for individual claims, but 
are clear in their mission to 
advance migrant workers’ 
fundamental rights to fair 
pay and a safe workplace. 
Our lawyers are proud to 
engage with JWB across all 
aspects of this work.

Lynn McMahon 
Pro Bono Lead (Asia) 

Herbert Smith Freehills

Working with JWB to seek 
justice for Hong Kong 
domestic workers has 
been extremely rewarding 
for me personally and 
professionally. JWB goes 
above and beyond to serve 
as the indispensable bridge 
between domestic workers 
and their lawyers.  
I look forward to continuing 
our partnership together 
for many years to come.

Dorothy Chang 張鳳麟
Registered Foreign Lawyer 

(New York)
Skadden, Arps, Slate, 

Meagher & Flom

We also thank 112 individual 
donors from Hong Kong, 
Singapore, Indonesia, the United 
States and beyond. Individual 
support helps underwrite our 
work. Whether you can contribute 
$5 or $500, we deeply appreciate 
your support.

Partners

INTERNATIONAL AGENCIES

HONG KONG

• HELP for Domestic Workers
• Hong Kong Confederation of 

Trade Unions
• Mission for Migrant Workers
• PathFinders
• Progressive Labour Union of 

Domestic Workers in Hong Kong
• University of Hong Kong (Law 

Faculty)

SINGAPORE

• Hagar Singapore
• Healthserve
• Humanitarian Organisation for 

Migration Economics (HOME)
• Indonesian Family Network 
• Changi General Hospital
• National University Hospital
• National University of Singapore 

Pro Bono Group

INDONESIA

• Ministry of Foreign Affairs
• DPN SBMI
• SBMI Indramayu
• SBMI Sukabumi
• SBMI Ponorogo
• Universitas Indonesia, Faculty 

of Law Legal Clinic - Women & 
Children

PHILIPPINES

• International Pro Bono Alliance
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The Allen & Overy Foundation has 
provided a three-year grant to JWB, 
starting in 2016, under the auspices 
of its Global Grant Programme. 

Herbert Smith Freehills has been 
investing in JWB’s projects across 
all of our jurisdictions since 2015.

We welcome Simmons & Simmons 
as a new funder, supporting our 
projects with a grant in 2017.

Law firm funders
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Our Team
Covering four countries in East and Southeast Asia, our team includes seven full-time professional staff with law and 
migration backgrounds. 

Our offices in Hong Kong, Jakarta and Singapore annually welcome more than 30 dedicated volunteers at the law 
school, graduate and professional levels. Law students in Hong Kong, Singapore and Indonesia contribute their 
skills through our Fellowship Programme. Our Fellows gain experience working with lawyers, NGOs and clients and 
contribute to local communities. In 2017, JWB’s 33 Legal Fellows in Indonesia, Hong Kong and Singapore contributed 
2,807 pro bono hours. 

Legal Fellows Legal Fellows

Head of 
Office,

Singapore

Head of 
Office, 

Hong Kong

Head of 
Office, 

Indonesia

PR & 
Operations 

Officer

Legal Fellows Legal Officer,
Hong Kong

Legal Officer,
Indonesia

PR & 
Operations 

Fellows

Board of Directors

Executive Director

JWB Board of 
Directors 2017

• Douglas MacLean, 
Founder & Executive 
Director

• Michelle Yu
• Gene Bulmash
• Jonathan Quie
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Support Justice Without Borders

Legal services are expensive. Those who need help the most are often least able to afford it. JWB arranges and 
delivers legal support services that are always free to clients. 

On a regional level, our capacity building work is also free for NGO clients. This work is critical to ensuring that 
organisations throughout our target countries can eventually carry out our work on their own, thereby amplifying 
the reach that our work has. Success here means more compensation for victims, and more abusers held 

accountable.

Join us in our mission to make just compensation a reality for all workers.

Become an investor

Whatever you give, your donation will help us build the networks, knowledge and know-how needed to make 
access to just compensation a reality for those who need it most. As an investor, you will receive periodic updates 

on our work so that you can see the impact that your support has on vulnerable workers across the region. 

Bank Transfer: This is our preferred method for donations, as 100% of your donation goes toward our mission.

Hong Kong: Bank of China (012)
Account Name: JUSTICE WITHOUT BORDERS, LIMITED

Account Number: 012-611-10317251

United States: Please contact us at info@forjusticewithoutborders.org for our United States bank account details.

PayPal or Credit Card Donations: Please visit our website to donate.

For questions related to donations, please contact info@forjusticewithoutborders.org. 

Justice Without Borders is a US 501(c)3 registered non-profit. As a 501(c)3 charity, all US donations are tax-deductible 
to the full extent of US law.

Justice Without Borders Limited is a Hong Kong registered charity exempted from tax under section 88 of the Inland 
Revenue Ordinance (Registered Charity 91/15108). All Hong Kong donations over 100 HKD are tax-deductible.

Donate your services

In-kind donations are vital to achieving our mission. Whether you are a lawyer, graphic designer, accountant, web 
developer or have specific language skills, we can use your help!

Feel free to contact us for other volunteer opportunities. We are a growing organisation and we welcome those 
who share our passion for supporting migrant workers.
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Hong Kong Office 

Garage Collective, Shop 4-7
158A Connaught Road W
Sai Ying Pun
Hong Kong

Singapore Office

16 Kallang Place
#07-01/02/03
Singapore 339156
Tel: +65 6871-8757

Indonesia Office

CODE Margonda
Depok Town Square Mall Lt. 2
Jl Margonda Raya, Depok

US Office

4615 Sedgwick Street NW
Washington DC 20016, USA

info@forjusticewithoutborders.org

www.forjusticewithoutborders.org

forjusticewithoutborders

4_jwb

https://www.linkedin.com/company/justice-without-borders

JUSTICE 
WITHOUT 
BORDERS
Because the right to just compensation shouldn’t end
even when a victim returns home

Justice Without Borders is a US 501(c)3 registered non-profit.  
As a 501(c)3 charity, all donations are tax-deductible to the full extent of US law.

Justice Without Borders Limited is a Hong Kong registered charity exempted 
from tax under section 88 of the Inland Revenue Ordinance (Registered Charity 
91/15108).

mailto:info%40forjusticewithoutborders.org?subject=
https://www.facebook.com/forjusticewithoutborders
https://twitter.com/4_jwb
https://twitter.com/4_jwb

