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2020 was surprising in so many ways, 
but we would never have expected 
our work to move even faster after 
Covid-19 stopped us all from moving. 

The pandemic has frankly been a 
disaster for migrant workers. Domestic 
workers faced the worst of the fallout — 
employers and their families trapped 
at home during the pandemic led to 
rising tensions, and with it, violence.

All of this is on top of the exploitation 
domestic workers have faced around 
illegal agency fees, unpaid salaries, 
and other difficult working conditions. 
As foreigners dependent upon their 
employers, and with few job prospects 
back home, they were even more 
vulnerable than before.

Our work increased rapidly as a result. 
We, with support from our partners,  
fielded more cases and more inquiries 
than before, stretching our current 

capacity further. Shifting laws and 
regulations during the outbreak meant 
raising awareness was critical. We 
shifted our resources from in-person 
trainings to online updates in workers’ 
own languages. As our caseload grew, 
we leaned into our existing remote 
work strategies to ensure that our 
clients could get the help they needed.

Fortunately, the pandemic also 
presented new, unexpected 
opportunities. Our work securing 
video link for clients to attend court 
from abroad became a lot easier. 
With nearly every court going digital, 
the extraordinary of 2019 became a 
lot more ordinary this year. Online 
capacity building brought together 
partners entire time zones away, for a 
fraction of the cost. This alone saved 
us and much of the charitable sector 
resources that could then be put 

towards those in dire need. 

Most importantly, we received an 
outpouring of support from funders, 
pro bono lawyers, and fellow 
nonprofits. Working together, we 
secured the budget we needed, 
brought in more than US $3,000,000 
of pro bono legal services, and pooled 
our power to help clients during 
multiple lockdowns.

We ended 2020 having met the initial 
challenge of Covid-19. We adapted, 
helped more people than ever before, 
and expanded online to continue 
our mission. Throughout all of the 
upheaval, our goal remained, and 
remains, the same: ensuring that 
victims of exploitation can seek just 
compensation, even after returning 
home. From all of us, thank you for 
being with us on this journey, at this 
time. There is more to come in 2021.

 Message from  
the Executive Director & Founder

Douglas MacLean, 
Executive Director and Founder

Justice Without Borders

Warm wishes, 
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Yuli1 came to Hong Kong as a domestic worker from   
Indonesia in 2014. She also carried with her a large debt, which 
her employment agency had illegaly forced on her. While Hong 
Kong law allows agencies to only charge workers US $52 in 
service fees, Yuli was charged a staggering US $2,318.  

In an unfamiliar city without friends and family, migrant workers 
like Yuli are often forced to trust their employment agencies. 
Yuli’s agency took matters a step further, seeking to hide the 
illegal fee by by deceiving her into taking out a personal loan 
from a loan company that the agency colluded with. Yuli was 
pressured into signing a document, which she believed to be an 
official government procedure for deducting payments through 
her salary and had her passport confiscated. Her agency told 
her to make monthly “repayments” of US $386 to pay for the 
illegal fee.

When Yuli’s employment ended, she received US $1,751 in 
severance payments. She could not keep even a dollar of this 
meager amount; her agency told her she had to hand over the 
money if she wanted to find new employment in Hong Kong. 
Unaware that she had been grossly overcharged, Yuli agreed to 
these terms in order to continue working.

Feeling that something was wrong, Yuli bided her time until she 
could return to Indonesia in 2016. She then reached out to the 
Indonesian Migrant Workers Union (SBMI2) for help and they 
referred her case to JWB in Hong Kong. JWB partnered with law 
firm Skadden, Arps, Slate, Meagher & Flom to help Yuli. Together, 
Yuli was able to bring a claim against the agency at Hong Kong’s 
Small Claims Tribunal.

In June 2020, Yuli won her claim when the agency and loan 
company failed to show up in court. Skadden helped enforce 
the court order for payment, plus additional compensation for 
costs and interest. Her success is one in an ongoing battle with 
corrupt agencies that work across borders to exploit workers 
like Yuli.

1 Names have been changed to protect the client’s identity.
2 Serikat Buruh Migran Indonesia  (“SBMI”) 

 Client Story: Yuli
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Exploitation  
Harms Real People,  
Including their 
Families
Migrant workers contribute 
enormously to Southeast Asia’s 
development. Remittances totaled 
US $33.7 for the Philippines and 
US $11.2 billion for Indonesia.3 
Unfortunately, the International 
Labour Organization (ILO) estimates 
that US $50 billion is stolen from 
workers in the worst forms of 
exploitation in East and Southeast 
Asia every year. 

The Women Who 
Make Domestic Work 
Happen
Singapore and Hong Kong are 
key local destinations for female 
Filipino and Indonesian migrant 
domestic workers (MDWs), with 
over 620,000 MDWs in these cities. 
Locally, double-income families and 
an ageing population put MDWs in 
high demand to take care of ageing 
parents and young children. Many 
families live a more comfortable life, 
thanks to the women who work for 
them. 

3 “Migrant domestic workers drive growth and encourage female participation in Asian economies” — ASEAN 
TODAY, 13 March 2019 https://www.aseantoday.com/2019/03/migrant-domestic-workers-drivegrowth-and-
encourage-female-participation-in-asian-economies/

Unfortunately, these women are also 
tempting targets for exploitation. 
They generate over US $3.56 
billion in wages, but face months 
of lost wages in illegal agency fees. 
Those abused or assaulted suffer 
psychological, emotional, and 
mental trauma, harming their lives 
and hindering their ability to return 
to work. 

How We Make Access 
to Justice Possible
Migrant workers lack the resources 
to hire lawyers when things go 
wrong. Legal aid is still local, so 
most must give up their claims when 
they depart. Most aid agencies back 
home do not yet have the capacity 
to support overseas claims. Abusers 
thus avoid responsibility while 
victims return home empty-handed.

This is where we step in. Our position 
as a regional NGO with local offices 
allows us to develop essential cross-
border expertise. Our work with local 
stakeholders grows capacity among 
those who directly serve hundreds 
of thousands of workers. Finally, our 
legal focus means we can drive test 
litigation, turning the extraordinary 
actions of today into the ordinary 
claims of tomorrow.

 Making Justice as  
Mobile as the Worker
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Our Vision
We strive for a world where migrant 
workers can seek legal assistance 
for whatever has happened to them, 
wherever they are now.

Our Mission
Justice Without Borders creates 
transnational access to legal assistance 
for victims of labour exploitation and 
human trafficking so that they can 
seek rightful compensation, even after 
returning home. 

Who We Are
JWB is a regional non-profit 
organisation that supports victims 
of labour exploitation and human 
trafficking in seeking compensation 
against their abusers, even after they 
return home. In Asia, we work across 
Hong Kong, Singapore, Indonesia, and 
the Philippines to grow the capacity 
for access to justice. We then drive 
groundbreaking civil litigation that 
turns the extraordinary of cross-
border compensation claims into the 
ordinary.

Our Stakeholders
We serve migrant workers who 
have faced labour exploitation and 
human trafficking. As a regional 
organisation, we work with frontline 
aid organisations, caseworkers, 
government agencies, law firms, 
lawyers, law students, legal aid 
associations, and university clinical 
legal education programmes. We are 
immensely thankful for the support of 
our funders who ensure that we can 
continue this work. 

Disclaimer: JWB IS AN INDEPENDENT ORGANISATION THAT IS NOT AFFILIATED WITH ANY OTHER ORGANISATIONS, INCLUDING “WITHOUT BORDERS” ORGANISATIONS. 
JUSTICE WITHOUT BORDERS IS NOT IN ANY WAY AFFILIATED WITH DOCTORS WITHOUT BORDERS / MÉDECINS SANS FRONTIÈRES, LAWYERS WITHOUT BORDERS, INC 
/ ABOGADOS SIN FRONTERAS, OR JUDGES WITHOUT BORDERS. DOCTORS WITHOUT BORDERS AND MÉDECINS SANS FRONTIÈRES ARE REGISTERED TRADEMARKS OF 
MÉDECINS SANS FRONTIÈRES INTERNATIONAL. 

 Justice Without Borders

H O N G  K O N G

I N D O N E S I A

P H I L I P P I N E S

S I N G A P O R E

5 JUSTICE WITHOUT BORDERS | 2020 ANNUAL REPORT
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 We Grow the 
Communities  
that Make 
International  
Access to 
Justice a Reality  How We 

Achieve 
Our Mission

Knowledge
Case workers and lawyers, working with 
migrant workers in their home countries, 
often don’t know how to access justice 
abroad. Many issues migrant workers 
face are new questions of law. Our legal 
research guides the way in these new areas 
of practice, even before cases get to court.

Know-how
There is no substitute for experience. We 
coordinate ground-breaking casework 
across borders to develop best practices in 
the field. Our goal: to turn the extraordinary 
of international legal action into the 
ordinary for migrant workers.

Networks
Migrant workers are mobile, which means 
that they must be able to seek help 
wherever they are. They need a network of 
frontline organisations across the region 
to meet workers where they are. We help 
build those networks by growing the 
expertise of frontline organisations and 
connecting them to our partners across 
migration routes.

I have had the opportunity to assist foreign 
domestic workers who met with some 
unfortunate circumstances, including horrendous 
working conditions and, on one occasion, death. 
I also have had the opportunity to work with 
workers who are passionate about defending 
other workers’ rights. Through partnering with 
Justice Without Borders, I feel human dignity has 
a chance of being respected in tangible ways. 
When something so fundamental has been 
denied, the need for an organisation like Justice 
Without Borders is urgently felt and its existence 
is vital to the community of foreign domestic 
workers. I dare say its work adds value to  
Hong Kong society.

— Benjamin Chan, pro bono lawyer (Hong Kong)

27 partner law firms in the region

Hong Kong: 7 frontline organisations 
connected

Singapore: 6 frontline organisations 
connected

Indonesia: 13 frontline organisations 
connected

Philippines: 2 frontline organisations 
connected



7 JUSTICE WITHOUT BORDERS | 2020 ANNUAL REPORT

 2020 At a Glance: Expanding Access 
to Justice for Workers

Creating Regional Networks

27  
Law Firm Partners

6  
Universities

28  
Frontline Organisations

2 
Public Relations Consultancy Firms

2 
Government Organisations

2 
International Government Agencies

67
PARTNER
ORGANISATIONS

* Includes all law firm partners who donated legal assistance during 2020.

Developing Transnational Access to Legal Aid

4,859 hrs
Legal Fellows 

2,589.5 hrs 
PR Fellows & Volunteers

4,614.47 hrs
Law Firm Partners

12,062.97
PRO BONO  
HOURS

23  
Legal Fellows

17  
PR Fellows & Volunteers

25  
Law Firm Partners*

65
PARTNER
ORGANISATIONS

US $3,075,038 
TOTAL IN-KIND 
VALUE

US $332,880
Legal Fellows 

US $48,892  
PR Fellows & Volunteers

US $2,693,266 
Law Firm Partners

Building Local Capacity for Cross-border Civil Claims

13 
Training Workshops 

158 
Caseworkers, Community 
Paralegals and Lawyers trained*

Launch of the year-long 
FADWU* x JWB Case Team 
Mentorship Training in 
November 2020

*Singapore (60), Hong Kong (16), 
Indonesia (82)
*Hong Kong Federation of Asian 
Domestic Workers Unions (“FADWU”)

Strategic Litigation

106  
cases screened

19 
cases referred

40  
cases advanced
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 Financial Statement

Statement of Financial Position – As of December 31, 2020 

ASSETS

Current Assets

Cash and Cash Equivalents $572,185.44 

Accounts Receivable

Grants Receivable $161,603.00  

Pledges Receivable $25,992.52  

Other Receivables $843.29  

Total Current Assets $760,624.25 

Trademark $42,163.45 

TOTAL ASSETS $802,787.70 

LIABILITIES AND EQUITY

 Liabilities

Total Accounts Payable $39,670.06  

Total Other Current Liabilities $19,230.97  

Total Current Liabilities $58,901.03  

 Equity

Unrestricted net assets $339,201.97 

Time restricted net assets $28,899.54 

Retained Earnings $508,572.90 

Net Revenue* $-132,787.74 

Total Equity $743,886.67 

TOTAL LIABILITIES AND EQUITY $802,787.70 

US $428,430  
TOTAL EXPENDITURES  

35%

8%

6%

24%

27%

US $34,877
Fundraising

US $114,034 
Regional

US $103,517 
Singapore

US $149,010 
Hong Kong

Indonesia

US $26,991 

US $295,643
TOTAL REVENUE 
COLLECTED IN 2020

* A significant portion of 
cash was collected in 2020 
but revenue was accrued in 
2019 when pledged. Based 
on US Generally Acceptable 
Accounting Guidance rules.

US $7,780
Foundation/Trust Grants

US $59,342
Indiv/Small Business Contribution

US $100,104   
Grants from International Organisation

US $1,005
Programme Service Fees

US $1,222  
Misc. Revenue

Corporate Contributions

US $126,18734%

43%

20%

0.3%

0.4%

3%
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Used then Sent 
Home: Securing Real 
Compensation for 
Rianna
Rianna4 came to Singapore from 
Indonesia to work as a domestic 
worker in 2017. Like many workers, 
she came in virtual debt bondage. Her 
brokers forced her to pay exorbitant, 
and illegal, agency fees before giving 
her the job abroad. She saw little of her 
salary over the months as she worked 
to pay off her debt.

Her workload meant that she did not 
even get the paltry two days off per 
month her contract promised; Rianna 
worked continuously until her fifth 
month on the job. In some cases, she 
received no extra pay for the additional 
work and her work went far beyond 
what her visa allowed, for example, her 
employer forced her to do additional 
work at a grandparent’s house, all 
without pay. 

One day, her employer ended 
her employment and sent her 
back to Indonesia the same 
day.

After her return to Indonesia, Rianna 
and her husband quickly sought help 
from the Indramayu branch of JWB’s 
NGO partner — Indonesian Migrant 
Workers Union (SBMI5). JWB and SBMI 
took up the case and aimed to gather 
enough evidence to hold her former 
employer accountable.

4 Names have been changed to protect the client’s identity 
5 Serikat Buruh Migran Indonesia (“SBMI”)
6 The National Board for the Placement and Protection of Indonesian Overseas Workers (“BNP2TKI”)

While SBMI retrieved Rianna’s 
passport from her local employment 
agency and processed her insurance 
claim, JWB sought to recover her 
contracts. The team employed a new 
strategy, approaching the Indonesian 
government agency (BNP2TKI6), 
which often retains copies of workers’ 
documents. While the government 
often keeps copies of employment 
agency contracts abroad and at home, 
as well as other vital documents, 
most civil society organisations had 
not tried obtaining such records via 
a formal request. JWB’s request was 
was successful, and the process has 
become a regular procedure for similar 
clients.

Meanwhile, in Singapore, JWB and 
law firm partner, Providence Law Asia 
LLC, mapped out legal strategy and 
set about claiming or issued a claim 
against the employer. The strategy 
worked and Rianna even avoided a 
lengthy court battle when her former 
employer settled. 

While it was a long journey of three 
years, Rianna is happy with the 
outcome. “If you have experienced the 
same situation as me, don’t be afraid 
to report it. As long as we are right, we 
don’t have to be afraid. If we are right, 
we will be helped,” Rianna said.

 Client Story: Rianna



10

 2020 Key Milestones

Hong Kong SAR
• Successful enforcement of 

judgement for illegal agency fees. 
Defendants still had to pay full fees 
to Yuli8 after they skipped court. 

• First successful appeal in High 
Court against unfair judgement for 
worker at the Labour Tribunal. 

• Launch of year-long intensive 
mentorship programme: FADWU7 
x JWB Case Team Training in 
November 2020.

• Two successful settlements: one 
a case of unpaid wages; one a 
disability discrimination case.

Singapore
• Obtaining compensation  

for Rianna8

• Online capacity building 
workshops for frontline 
workers.

• Over 60% increase in 
caseload. 

• Success in evidence 
collection strategy:  
Using the Personal Data 
Protection Act (PDPA)  
to obtain workers’ 
contractual documents.

Indonesia 
• Closed first cross-border 

illegal agency fee case.

• 2 new partnerships: Kami 
Indramayu and Fatayat NU 
Jawa Timur.

• Building capacity in a 
pandemic: online trainings for 
frontline workers. 

• First national public 
discussion with the Ministry 
of Foreign Affairs and NGO 
partners on women migrant 
workers’ rights.

• National awareness  
raising campaign,  
the Believe Campaign. 

7 Hong Kong Federation of Asian Domestic Workers Unions (“FADWU”)
8 Names have been changed to protect the client’s identity

 The Road Ahead

The next two years may look a lot 
like 2020: an uncertain environment 
thanks to Covid-19. Migrant workers 
abroad may still be unable to return 
home, or flight routes might reopen 
and a flood of returnees and new 
departures may create new challenges 
for them and the communities that 
support them. 

We are facing this uncertainty with 
three concrete strategies: help those 
in need today, raise awareness online 
for workers and their communities, 
and support our frontline partners in 
preparing for the inevitable return of 
workers trapped abroad. 

Together, these strategies keep us 
focused on the here and now while 
preparing for a future that may come 
soon or that may take some time to 
arrive. Thankfully, our partners and 
donors have remained a constant 
support throughout. We look 
forward to working together in 2021 
and beyond to ensure that migrant 
workers can seek justice, even after 
they return home. 
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 An Interview with our Heads of 
Office: Navigating Justice Amidst 
the Pandemic

EVA MARIA 
PUTRI SALSABILA 
(SALSA) 

How have things changed in 
your office during Covid-19? 

In 2020, we were planning to increase 
our outreach efforts and travel across 
Java and Southern Sumatra. In-person 
meetings are important in Indonesian 
culture, but that plan quickly changed! 

Are there potential ideas that 
JWB is exploring to improve 
current efforts, especially to 
cope with Covid-19? 

The pandemic has pushed us to be 
more creative in engaging with our 
stakeholders and the general public.

For example, we usually have 
centralised trainings in one village, but 
now we can hold one training online 
and invite people from multiple cities. 
We also raise awareness through online 
public discussions and social media. 

What has the interest in 
JWB’s activities been like 
during Covid-19? 
It is really quite surprising what can 
happen when we think outside of 
the box and put ourselves out there. 
Previously, we would never have 
imagined that we could hold a national-
level public discussion that would 
engage people from across the country, 
but under the circumstances, we were 
able to do so virtually. Likewise, our 
‘Believe’ Campaign and media launch 
reached an impressive number of 
people. I’m glad the response has been 
positive in 2020.

What is the biggest challenge 
your office has faced so far? 
I think the biggest challenge has been 
progressing with casework, because 
travel is really off the table. We need 
to find creative ways to facilitate 
client cases, ensuring workers are 
safe and that the case still moves 
forward without too much trouble. 
From evidence collection to affidavits, 
it’s been challenging to navigate 
the process. We’re glad that at this 
time, our committed clients, reliable 
partners, and helpful stakeholders are 
able to support the process.

Has Covid-19 positively 
impacted your activities, 
perhaps in terms of 
technological developments 
or cross-border interactions?
I think Covid-19 has definitely pushed 
our team to work outside of our 
comfort zone and to think creatively 

about how we’re holding events. At 
first, we saw Covid-19 as a barrier for us 
to engage with our stakeholders, and of 
course, we hope we will be able to meet 
them in person again, but now we’re 
seizing the opportunity to overcome 
the distance and to open our doors 
to more partners and stakeholders 
all over Indonesia. The importance of 
networking is one of the key takeaways 
from our activities during Covid-19.

JUSTINE LAM

How have things changed in 
your office during Covid-19?
The biggest change was when ongoing 
cases in Hong Kong were delayed due 
to temporary court closures in early 
2020. Prolonged lockdowns in our 
clients’ home countries also amplified 
some of the logistical issues in cross-
border cases. For example, clients 
faced greater difficulty accessing 
printing facilities and mailing court 
documents to Hong Kong. 
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Online awareness-raising
As the pandemic disproportionately 
affected vulnerable migrant workers, 
we held a series of webinars in 
collaboration with our partner NGO, 
HELP for Domestic Workers, and 
published infographics on MDW rights 
for workers subjected to unfair or ill-
treatment during Covid-19.  We soon 
received multiple queries from workers 
who were, unfortunately, terminated 
due to their inability to travel back to 
Hong Kong after their vacation. We 
subsequently took on some of these 
cases while referring others to our 
partner organisations in Hong Kong.

How did capacity-building 
efforts change during 
Covid-19?
We successfully launched a one-year 
mentorship Programme with the 
Federation of Asian Domestic Workers 
Unions in November 2020. We had 
to monitor the Covid-19 situation in 
Hong Kong while organising training 
events. Some events became virtual 
conferences, but we also managed to 
conduct two training workshops in-
person with social distancing measures 
in place. Despite these changes, we 
have always endeavoured to maintain 
a high level of engagement with our 
participants, and ensure that our 
efforts translate into real impact on the 
migrant worker community.

Has Covid-19 positively 
impacted your activities, 
perhaps in terms of 
technological developments 
or cross-border interactions 
and more?
Yes. The courts,  the Labour Tribunal, 
and administrative departments, 
such as the Labour Department, have 
become more receptive to electronic 
communication. Previously, they would 
only accept letters or faxes. Seeking 
the Labour Tribunal’s permission 

for virtual hearings has also become 
slightly easier. I believe this is the result 
of both the ground-breaking precedent 
that JWB set in 2019 and the current 
Covid-19 situation.

What do you think is the 
most valuable lesson you’ve 
learned about working in the 
midst of the pandemic? 
I’ve learnt the importance of proactively 
reaching out to our colleagues, clients, 
and partners, not only to keep them 
engaged in the ongoing work, but also 
to check in on how they’ve been doing 
during these difficult times.

JUN YIN TAN

How have the activities in 
your office changed due to 
Covid-19?
The first major change was a shift in 
immediate priorities. We diverted 
resources towards ensuring that 
Migrant Domestic Workers were 
aware of their rights under Covid-19 
conditions. Many were uncertain as 
to whether the information conveyed 
by their employers was in line with 
new regulations, or if they were simply 
exploiting them. The climate was 
generally one of fear and uncertainty.  

Casework: Our caseload expanded 
by over 60% in 2020, and enquiries 
continue to stream in. For cases already 
in litigation, Covid-19 has caused some 
delays due to the difficulty of obtaining 
evidence in home countries under 
travel restrictions. For instance, it took 
months for one of our clients to obtain 
a medical report in Indonesia. For 
clients in remote areas with limited or 
no legal infrastructure, the notarisation 
of court documents, which is usually a 
very straightforward process, became  
logistically difficult. 

What do you foresee for 
migrant workers during this 
Covid-19 pandemic? 
Mental health is a pressing issue, as 
many MDWs suddenly found themselves 
in the constant presence of employers 
now working from home. Imagine living 
with your boss all the time. Added to 
this are concerns about the health and 
safety of their loved ones at home and 
their uncertainties surrounding when 
they can return.

We also saw a rise in domestic abuse 
cases. In one of our recent cases, the 
MDW’s employer lost her job at the start 
of lockdown and vented her frustration 
by physically abusing the worker. Others 
have been forced into transfers against 
their will and charged extortionate 
transfer fees along the way. Faced with 
the dilemma of raising a complaint 
and potentially losing their jobs, versus 
putting up with undesirable working 
conditions, many will choose the latter.

We anticipate that many of these stories 
will come to light after the pandemic 
when MDWs start to return home. 

Read more here from Salsa9, Justine10 

and Jun11.

9 https://forjusticewithoutborders.org/meet-our-people-eva-maria-putri-salsabila-head-of-office-indonesia/
10 https://forjusticewithoutborders.org/meet-our-people-justine-lam-head-of-office-hong-kong/
11 https://forjusticewithoutborders.org/meet-our-people-tan-jun-yin-head-of-office-singapore/

https://forjusticewithoutborders.org/meet-our-people-eva-maria-putri-salsabila-head-of-office-indonesia/
https://forjusticewithoutborders.org/meet-our-people-justine-lam-head-of-office-hong-kong/
https://forjusticewithoutborders.org/meet-our-people-tan-jun-yin-head-of-office-singapore/
https://forjusticewithoutborders.org/meet-our-people-eva-maria-putri-salsabila-head-of-office-indonesia
https://forjusticewithoutborders.org/meet-our-people-justine-lam-head-of-office-hong-kong/
https://forjusticewithoutborders.org/meet-our-people-tan-jun-yin-head-of-office-singapore/
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Migrant worker unions in Hong Kong are 
the first point of contact for many workers 
who are in trouble. As migrant workers 
themselves, their members are key allies 
in making access to justice possible.

JWB’s capacity building programmes 
aim to equip union caseworkers with the  
knowledge and know-how needed to help 
clients who stay in Hong Kong, as well as 
those who are soon going home. 

Rather than just one or two-day 
workshops, JWB now runs full mentorship 
programmes that take participants 
through a year-long journey of learning, 
practice and coaching by experts in the 
field. 

In December 2020, JWB launched the first 
training session of its new mentorship 
cycle for FADWU12 case workers. Led by 
one of the mentors, Julianne Chan, the 
workshop revolved around three role-
play exercises, each designed to illustrate 
a different employment issue typically 
encountered by a domestic worker. These 

included unlawful deduction of wages 
for medical expenses or failing to provide 
rest days. Each role-play also featured 
a different client demeanour to teach 
participants how to conduct interviews 
professionally whilst showing empathy 
and building trust.

After each role-play, participants were 
led through debriefing sessions by 
their facilitator, which discussed the 
caseworker’s professionalism and 
specific factual issues about the cases to 
ensure active learning and participation. 
Julianne also delivered a series of short 
presentations with analysis of the legal 
issues involved in each role-play. 

Given Covid-19, two of the role plays were 
pre-recorded videos, whilst the third 
took place in small groups in separate 
rooms. This gave participants a chance 
to practice conducting an interview with 
the facilitator acting as the client. It also 
allowed participants to practice the 
lessons learnt from the training in the 
context of a real-life situation.

Julian Ng, one of the facilitators and a 
Legal Fellow at JWB noted: 

I was very proud of how 
my group stepped up to the 
challenge of the exercise. 
They showed they had 
absorbed the material 
by touching on the main 
issues with clear questions, 
handling the clients’ 
emotional concerns in a 
professional manner, and 
being systematic with how 
they led the session and 
communicated follow-up 
steps.

 Building the Frontlines  
of Access to Justice

12 Hong Kong Federation of Asian Domestic Workers Unions (“FADWU”)
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Jec Sernande

About me
My name is Jec Sernande, I am a migrant domestic 
worker from the Philippines. I am the Vice Chair of 
the Progressive Labour Union and the Secretary of 
the Hong Kong Federation of Asian Domestic Workers 
Unions (“FADWU”).

What motivated you to join the JWB 
x FADWU Case Team Mentorship 
Programme?
When I found out about the Programme, I had no 
doubt that I wanted to join - I knew that I would gain 
a lot. I wanted to expand my knowledge of handling 
cases, so that I can help more workers. There’s still 
a lot of topics I want to learn about, like the illegal 
collection of fees and loans from migrant domestic 
workers. I’m already learning little by little from my 
mentor, and I’m excited to attend more workshops.

What do you hope to do with what you’ve 
learned?
In the coming days or years, I hope that I can help 
migrant domestic workers to build their confidence 
[to come forward]. It’s important to us, especially 
when rescuing workers who are suffering abuse from 
their employers. Eventually, I would like to know how 
I can support a worker at the Labour Tribunal.

Parichat Jaroennon

About me
My name is Parichat Jaroennon. I am a Thai migrant 
domestic worker. I’ve worked in Hong Kong since 
1990. I’ve volunteered for various organisations since 
coming here, including the Thai Migrant Workers 
Union (“TMWU”) for seven years. Most recently, I was 
elected as the Chairperson of FADWU13.

Why did you decide to join a labour 
union?
Back in Thailand, I studied a lot and got my Bachelor’s 
degree. I felt that if I didn’t use my knowledge to help 
other migrant domestic workers in Hong Kong, I would 
waste it. I am constantly looking for opportunities to 
improve myself so that I can help other people. For 
example, when I first came to Hong Kong, I could only 
speak a little English, but no Cantonese at all; I only 
communicated with my boss using body language. 
Now, I am a regular speaker at global migrant worker 
conferences to talk about the situation of workers in 
Hong Kong, and can use the strong voice of TMWU14 
to talk to the government and campaign for change.

What motivated you to join the JWB x 
FADWU Case Team Training Programme?
I wanted to learn how to assist workers who face 
problems in Hong Kong. Labour laws and case 
handling processes can be very complicated, but I 
wanted to learn more about them so that I can help 
more people.

13 Hong Kong Federation of Asian Domestic Workers Unions (“FADWU”)
14 Thai Migrant Workers Union (“TMWU”)
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Since 2017, JWB has trained more 
than 1,200 caseworkers, community 
paralegals, and lawyers to enhance 
cross-border access to justice. In light 
of the Covid-19 controls, all forms 
of in-person meetings and training 
were cancelled. In August 2020, JWB 
rolled out its first series of online 
training workshops in Singapore in 
collaboration with NGO partners, 
Suara Kita and Humanitarian 
Organization for Migrant Economics 
(HOME) via Zoom and Webex. Fifteen 
migrant domestic workers (MDWs) 
participated in each 90-minute 
session. 86% of the participants 
found the session effective and the 
information well-structured and easy 
to understand, according to feedback 
polls held after each session.

JWB prepared for this online training 
by experimenting with different 
online conferencing platforms and 
holding numerous dry runs with 
pro bono lawyer presenters and 
interpreters. To compensate for the 

lack of interaction, JWB adopted 
hypothetical scenarios from MDWs’ 
experience to teach legal concepts. 
Using online polls and breakout 
rooms, participants felt more at 
ease to respond. Muslim Albakri, a 
pro bono lawyer and session trainer, 
observed that in an online context, 
it is harder to read body language, 
gauge reactions and assess the level 
of understanding. 

Nevertheless, the online forum also 
allowed for greater interaction with 
partners overseas. The remote nature 
of this training allowed Dian, a long-
time volunteer interpreter, to assist 
in one of the training workshops, 
despite being based in Australia. Tan 
Jun Yin, JWB’s Head of Singapore, 
said we reached more workers than 
before because they saved the travel 
time and cost of attending a physical 
workshop. They did not need to wait 
for a rest day to tune in to the 90-
120 minute session. Following the 
success of this online training, JWB is 

exploring other online opportunities, 
including recording informative 
podcasts for MDWs. Beyond 
Singapore, preliminary discussions 
are underway on rolling out similar 
workshops in Banyumas (Central 
Java), Banyuwangi (East Java), and 
West Java with our various NGO 
partners in Indonesia.

13 Training Workshops

158 Caseworkers, 
Community Paralegals  
and Lawyers trained*

60 Singapore

82 Indonesia

16 Hong Kong

 Zoom Training in Singapore with 
HOME and Suara Kita
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 Update: Pursuing Justice  
Via Video Link in Hong Kong

In 2020, JWB continued to support our 
client’s fight for justice against unfair 
dismissal by her employer in Hong 
Kong in 2017.

Domestic workers often face the 
difficult choice of staying in Hong Kong 
for months, or even years, to pursue 
their cases, along with the expense 
this incurs, or returning home to carry 
on with their lives. Inevitably, many 
accept very small settlements or 
choose to give up their claims and go 
home. However, in a landmark victory 
in 201915, JWB secured the first-ever 
Labour Tribunal approval for a migrant 
worker to continue her case via video 
link from abroad. This paved the way 
for others to pursue their claims after 
returning home.

The right to use video conferencing in 
legal proceedings has become more 
important than ever during the last 
year as the Covid-19 pandemic has 
severely restricted international travel 
and the ability to attend court hearings 
in person. Since this ground-breaking 

decision, JWB has supported two more 
applications for the right to use video 
conferencing facilities in order to pursue 
their cases. JWB plans to support four 
more migrant domestic workers in 
making video-link applications in 2021.

However, video link is often just the 
next step in the battle. Despite her day 
in court via video link in 2019, our client 
then fought another battle in the High 
Court in 2020, this time against the 
Labour Tribunal’s finding that summary 
dismissal was justified. Thanks to our 
pro bono lawyers at EY Law, the High 
Court allowed the appeal in November 
2020 and ordered a retrial before a 
different Presiding Officer at the Labour 
Tribunal.”

The High Court held that the Labour 
Tribunal’s decision was perverse 
and legally wrong, and there was no 
evidence to support a conclusion that 
summary dismissal was justified. 

Victory was a group effort. JWB took 
up the case on referral from HELP for 

Domestic Workers (HELP)16, a Hong 
Kong-based frontline organisation and 
worked with partners that included 
the Hong Kong Confederation of 
Trade Unions (HKCTU)17, Hong Kong 
Federation of Asian Domestic Workers 
Unions (FADWU)18, Philippines-based 
International Pro Bono Alliance19, and 
Senior Partner Ms. Kareena Teh and her 
team of pro bono lawyers at EY Law20. 
The group helped our client appeal 
the Labour Tribunal’s original decision 
and applied to be heard by video-link 
in order to continue pursuing her case 
remotely from the Philippines.

2021 Update: The new trial dates 
have been set for September 2021 
and our client has again been 
granted permission to use video 
conferencing facilities and be 
represented by a union officer from 
FADWU21, JWB’s partner. This is 
another positive step forward in the 
case and, hopefully, one which will 
finally result in justice for our client.

15 https://forjusticewithoutborders.org/justice-in-hong-kong-finally/
16 http://helpfordomesticworkers.org/en/home/
17 http://en.hkctu.org.hk/
18 https://www.facebook.com/HKFADWU/
19 https://www.facebook.com/iprobonoalliance/
20 https://www.ey.com/sg/en
21 Hong Kong Federation of Asian Domestic Workers Unions (“FADWU”)

https://forjusticewithoutborders.org/justice-in-hong-kong-finally/
https://forjusticewithoutborders.org/justice-in-hong-kong-finally/
http://helpfordomesticworkers.org/en/home/
http://helpfordomesticworkers.org/en/home/
http://en.hkctu.org.hk/
http://en.hkctu.org.hk/
https://www.facebook.com/HKFADWU/
https://www.facebook.com/HKFADWU/
https://www.facebook.com/HKFADWU/
https://www.facebook.com/iprobonoalliance/
https://www.ey.com/sg/en
https://forjusticewithoutborders.org/justice-in-hong-kong-finally/
http://helpfordomesticworkers.org/en/home/
http://en.hkctu.org.hk/
https://www.facebook.com/HKFADWU/
https://www.facebook.com/iprobonoalliance/
https://www.ey.com/sg/en
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 Client Story: Josephine

Josephine22 came to Hong Kong from the 
Philippines as a domestic worker, but her 
journey would take her to the other side 
of the globe. When her employers made 
a temporary move to the US in 2017, 
she went with them and signed a fresh 
contract to work in her new country. Her 
new job promised higher wages than 
she’d had in Hong Kong, but turned out 
to be far worse than she imagined. Her 
employers forced her to work 17 hour 
days, from 6am to 11pm, with no time 
off at all. Sometimes, she had only one 
meal a day because she was so busy. 

Eventually, Josephine and her employers 
returned to Hong Kong, with Josephine’s 
salary from the US still unpaid. She was 
shocked to learn that her employers only 
wanted to pay her Hong Kong salary for 
all of her work abroad, claiming they 
had spent money taking her abroad and 
on trips with the family. She should be 
grateful for the opportunity, they said. 

When Josephine stood up for her rights, 
her employers fired her on the spot and 
evicted her on the same day. She sought 
help from several frontline organisations 
in Hong Kong but all efforts to help claim 
her unpaid wages in the US were in vain. 

In 2019, Josephine learnt about JWB 
through a friend. It was only then that her 
case was referred to JWB. The Hong Kong 
team partnered with Akin Gump Strauss 
Hauer & Feld (Akin Gump) to pursue 
her claims. Akin Gump’s team in Hong 
Kong and the US swung into action. Not 
expecting a fight, Josephine’s employers 
quickly settled. Thanks to their efforts, 
Josephine received the compensation 
to which she was rightfully entitled, 
without the stress of a lengthy court 
case.

For more than two years, 
Josephine struggled to find  
an NGO that was able to 
assist with her case, because 
it involved wage theft far 
overseas. Working with Akin 
Gump’s offices in Hong Kong 
and the US, we managed to 
overcome geographical  
barriers and helped 
Josephine land back on  
her feet.
— Justine Lam, Head of  
JWB’s Hong Kong office.

I have no words to express 
my gratitude for all the help 
and support in the legal 
battle against my  
ex-employer. It wasn’t 
possible for me to get 
through this battle alone 
until [JWB] and partners 
came forward, like a ray of 
light in the dark, to help.  
[The team] not only helped 
me in securing compensation 
but also supported me 
mentally throughout. I would 
like to extend my thanks to 
all of you for supporting me 
and others like me.
— Josephine.

22 Names have been changed to protect the client’s identity © Nora Tam via SCMP
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 Pursuing Illegal Agency Fees  
Back Home, for Those Still Abroad
Migrant workers often arrive 
overseas already in debt.  While 
JWB seeks to help workers fight 
the additional fees workers pay 
in Hong Kong and Singapore, 
many workers abroad still need to 
escape the illegal debts they are 
saddled with back home. 

In 2019, JWB began pursuing 
illegal agency fees in clients’ 
home countries, while they were 
still working abroad. Terming 

these “reverse cross-border” 
claims, we flipped the script on 
our usual work and helped those 
abroad seek justice back home. 
Together, 16 Indonesian migrant 
workers successfully filed claims 
against the same Indonesian 
employment agency while they 
were still working in Hong Kong 
(Read more here23). The success of 
these ‘reverse cross-border’ cases 
launched a new area of litigation 

for JWB and its partners. We 
consolidated lessons learnt in 2020 
to apply them to additional cases 
on the horizon. 

The chart below shows how JWB 
helps workers abroad pursue 
claims back home. Read more 
about the challenges facing 
migrant domestic workers with 
“reverse cross-border” claims 
here24.

Typical Procedure of Reverse Cross-Border Claims 
against Illegal Agency Fees

Initial assessment  
of case at JWB 
JWB ensures there  
is sufficient evidence 
to file a claim

Case closedJWB engages  
frontline organisations
Frontline partners in MDW’s 
home country
1. Liaise with claimant, 

government and courts
2. Represent MDW 

in negotiations 
or mediations in 
government  
institutions or court

JWB and frontline partners in 
MDW’s host country prepare 
video link for MDW to attend 
negotiation, mediation or trial

Settlement

Case transferred 
to  Labour 

Department

Case transferred  
to State Courts

Unsuccessful

Unsuccessful

Successful

Successful

Successful

23 https://forjusticewithoutborders.org/jwb-leads-first-reverse-cross-border-mass-claim-against-illegal-agency-fees/
24 https://forjusticewithoutborders.org/pursuing-illegal-agency-fees-back-home-for-those-still-abroad/

https://forjusticewithoutborders.org/jwb-leads-first-reverse-cross-border-mass-claim-against-illegal-agency-fees/
https://forjusticewithoutborders.org/pursuing-illegal-agency-fees-back-home-for-those-still-abroad/
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 Raising Awareness  
that Justice is Possible

#PercayaBersama: 
Our Indonesian 
Campaign on Access 
to Justice, Even After 
Returning Home.  
Very few migrant workers returning 
to Indonesia know that they can seek 
justice after they return home. The 
Percaya Bersama, or “Together We 
Believe” campaign, sought to raise 
awareness that claims for exploitation 
or abuse were not only possible, but 
have been successful. 

JWB partnered with  public relations 
agencies, Cognito and Media Buffet, 
to deliver a powerful video story on 
our client Nisa’s journey, from abuse 
to justice. 

The video and resulting media launch 
were a huge success. It reached over 
one million daily views via 17 news 
stories in the Indonesian media. Its 
wide online promotion reached over 
200,000 viewers in a very short time. 
Best of all, the project generated 
more inquiries from workers and their 
families than before. With abuse on 
the rise for domestic workers during 
Covid-19, the Percaya Bersama 
campaign was a key component in 
letting those in need know that help is 
available. 

Learn more about #PercayaBersama25 
here26.

JWB in the News 
Believe Campaign Coverage - https://
forjusticewithoutborders.org/media-
coverage/

Protect Migrant Workers, JWB Collaborates 
with Fatayat NU East Java and WE 
Indramayu - https://www.teraslampung.
com/lindungi-pekerja-migran-jwb-
kerjasama-dengan-fatayat-nu-jatim-dan-
kami-indramayu/

Improve access to justice for those of lesser 
means after ex-maid Parti Liyani’s case: 
Experts - https://www.straitstimes.com/
singapore/improve-access-to-justice-for-
those-of-lesser-means-expert

25 https://www.youtube.com/watch?v=R46zWytxCJM
26 https://forjusticewithoutborders.org/raising-awareness-that-justice-is-possible/

https://www.youtube.com/watch?v=R46zWytxCJM
https://forjusticewithoutborders.org/raising-awareness-that-justice-is-possible/
https://forjusticewithoutborders.org/media-coverage/
https://forjusticewithoutborders.org/media-coverage/
https://forjusticewithoutborders.org/media-coverage/
https://www.teraslampung.com/lindungi-pekerja-migran-jwb-kerjasama-dengan-fatayat-nu-jatim-dan-kami-indramayu/
https://www.teraslampung.com/lindungi-pekerja-migran-jwb-kerjasama-dengan-fatayat-nu-jatim-dan-kami-indramayu/
https://www.teraslampung.com/lindungi-pekerja-migran-jwb-kerjasama-dengan-fatayat-nu-jatim-dan-kami-indramayu/
https://www.teraslampung.com/lindungi-pekerja-migran-jwb-kerjasama-dengan-fatayat-nu-jatim-dan-kami-indramayu/
https://www.straitstimes.com/singapore/improve-access-to-justice-for-those-of-lesser-means-experts
https://www.straitstimes.com/singapore/improve-access-to-justice-for-those-of-lesser-means-experts
https://www.straitstimes.com/singapore/improve-access-to-justice-for-those-of-lesser-means-experts
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  Growth Piece: How People Got to 
Where They are Today

JUSTINE LAM 
Head of Office Hong Kong

What inspired you to join 
Justice Without Borders?
I first joined JWB as a student fellow in 
2016. I was involved in research on video 
link litigation at the Labour Tribunal. The 
experience gave me a glimpse into how 
the law could drive changes that promote 
social justice. I then joined JWB as a full-
time staff member because I wanted to see 
through the outcome and impact of the test 
case that followed the research.

What do you hope to achieve 
whilst working for Justice 
Without Borders? 
Quite simply, I want justice for migrant 
workers who suffer abuse or mistreatment. 
Our job is to help them remove the barriers 
in their pursuit of justice.

How do you think you have 
grown in your role since 
joining JWB?
I went from managing individual cases 
to managing an office. I was constantly 
acquiring new knowledge and skills from 

the moment I started out. While I am still 
constantly learning, I now feel empowered 
to impart my learnings to new members of 
the team as well as our stakeholders.

What advice do you have for 
other law students interested 
in a career in this sector? 
Don’t be afraid of the unknown. It’s the 
most rewarding experience to be able to 
walk your own path, and prove to yourself 
that an unconventional career is possible!

EVA MARIA 
PUTRI SALSABILA 
(SALSA) 
Head of Office Indonesia

What inspired you to join 
Justice Without Borders?
During my fellowship with JWB in 2017, I 
worked on a few cases and quickly became 
invested and wanted to commit myself 
to supporting our clients. So when JWB 
offered me a position as a Legal Officer after 
I graduated, I immediately said yes!

What do you hope to achieve  
whilst working for Justice 
Without Borders? 
I really want to ensure access to justice for 
migrant domestic workers, wherever they 
are. Indonesia is a country where legal 
awareness is still low, so it’s not going to be 
easy, but I think with the current strategies 
that JWB is working on, becoming a 
specialist on cross-border cases while also 
raising awareness and building capacity of 
community paralegals, we’ll get there. 

How do you think you have 
grown in your role since joining 
JWB?
I never expected that I would go from being 
a legal fellow that studied the issues, to a 
legal officer that leads the cases, and now 
I am a Head of Office who looks holistically 
at all our activities and how strategically 
they can bring us closer to our goal.

What advice do you have for 
other law students interested in 
this sector?
The most important thing is to get hands-
on experience and direct engagement with 
the affected groups. I was lucky to get a 
chance to do that as a legal fellow at JWB. 
If anyone is interested in seeing what we’re 
doing here at JWB, our door is always open!

Read more about Salsa’s growth at Justice 
Without Borders here27.

20

27 https://forjusticewithoutborders.org/mini-bio-salsa---growth--development-at-jwb

https://forjusticewithoutborders.org/mini-bio-salsa---growth--development-at-jwb
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 From Student Legal Fellow to  
Pro-bono Lawyer – Charmaine Yap

Charmaine joined JWB’s very first cohort of Legal 
Fellows in January of 2014. Her journey with us 
has now come full circle; after passing the Bar in 
Singapore in 2019, she joined Drew and Napier 
LLC as a Legal Associate, becoming the first Alumni 
Fellow to lead a client case for JWB as a pro bono 
lawyer.

Charmaine’s passion for social justice began in the 
early days of her studies at the National University 
of Singapore, when she learnt about the everyday 
exploitation that many migrant workers face; from 
unpaid salaries to poor living conditions and, in 
some of the worst cases, physical abuse. 

It was this passion that originally inspired Charmaine 
to join JWB and to continue to work with the 
organisation during her studies. Her work with 
JWB included helping to prepare cases, setting up 
administrative procedures, writing funding proposals 
and overseeing new intakes of student fellows.  

Charmaine believes her experience working with 
JWB has helped her succeed in her current role.

Law school is very theoretical and you 
don’t get to learn about the practical 
dimensions of managing a case. Being 
able to think in more practical terms is 
definitely a skill which came from my 
fellowship with JWB and has proven to 
be very useful in my current role with 
Drew and Napier.

She also believes her experience with JWB has 
helped her to understand the work involved in 
taking a case forward. It is challenging to liaise with 
NGO’s in other countries and collecting information 
and supporting documents. 

I was very fortunate that I was able to 
have this pathway from legal fellow 
to lawyer and it was fortunate that it 
matched my own interests. My Justice 
Without Borders experience was key to 
me entering practice. 
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 Who We are

Board of Directors
Gene Bulmash  
Treasurer  
Member of the Board

Jonathan Crompton 
Board Member

Douglas MacLean  
Ex-officio Member  
of the Board

Michelle Yu 
Secretary  
Member of the Board

Advisory Board
Chiann Bao 
Advisory Board Member

Joo Kim Ng 
Advisory Board Member

Staff
Douglas MacLean 
Executive Director

Eveline de Vink 
Deputy Director

David Ong 
Head of PR &  
Development

Hong Kong
Justine Lam 
Head of Office

Nanor Wong 
Legal Officer

Jaime Wong 
Graduate Legal Fellow

Indonesia
Eva Maria Putri 
Salsabila 
Interim Head of Office  
& Legal Officer

Vivi Octavia 
Graduate Legal Fellow

Afina Nurul Faizah 
Public Relations &  
Operations Officer

Singapore
Tan Jun Yin 
Head of Office 

We thank JWB for the knowledge that we received on migrant workers’ issues. In the 
beginning, we did not have a deep understanding of the issues, even though we work 
in sending areas for migrant workers. With our partnership, we are more motivated to 
support women migrant workers and we are more confident in giving case support.
— Khosiah, PW Fatayat NU East Java (Translated from Bahasa Indonesia)
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We also thank all of our monthly donors and anonymous 
donors for their generous contributions.

 Our Funders & Partners

The partnership with JWB brings us to an 
understanding on how to handle migrant 
worker cases, both for local and cross-border 
claims. We hope that our partnership on 
casework, capacity building, and raising 
awareness will continue to develop and grow  
as time goes on.
— Narumi, KITA Institute (Translated from Bahasa Indonesia)
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Our  
Programmatic 
Partners

International 
Agencies
• International Labour  

Organisation (ILO)

• International Organisation  
for Migration (IOM)

Hong Kong
• Equal Justice Hong Kong

• Federation of Asian  
Domestic Workers Unions
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• Mission for Migrant Workers

• Progressive Labour Union of 
Domestic Worker - Hong Kong

• Union of United Domestic Workers

Indonesia
• Cognito 

• DPN SBMI

• Fatayat Jawa Timur

• Kami Indramayu

• Kementerian Luar Negeri  
Republik Indonesia  
(Ministry of Foreign Affairs)

• KITA Institute

• Komnas Perempuan

• KPI Jawa Timur

• KPI Malang

• KPI Banyuwangi

• SBMI Indramayu

• SBMI Lampung

• SBMI Lampung Selatan

• SBMI Lampung Timur

• Seruni

• Media Buffet

• Pertakina Blitar

• Universitas Indonesia

• Universitas Jenderal Soedirman

Singapore
• Blessed Grace Social Services 

• Foreign Domestic Worker  
Association for Social Support  
and Training (FAST) 

• Humanitarian Organisation for 
Migrant Economics (HOME) 

• KBRI Singapura (Embassy of 
Indonesia in Singapore)

• Nanyang Technological University

• National University of Singapore 

• Singapore Association of  
Corporate Counsel

• Singapore Management  
University (SMU)

• Suara Kita 

• Yale-NUS  

Philippines
• International Pro Bono  

Alliance (IPBA)

• Kanlungan

Our Legal 
Partners 

Hong Kong
• Akin Gump Strauss Hauer  

& Feld LLP

• Allen & Overy

• EY Law

• Herbert Smith Freehills

• Morrison & Foerster

• Patricia Ho & Associates
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• Allen & Overy

• Ark Law Corporation
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• Drew & Napier LLC

• Harry Elias LLP 

• Herbert Smith Freehills LLP

• Kalidass Law Corporation 

• King & Spalding (Singapore) LLP 

• Premier Law LLC in joint  
venture with RPC 

• Providence Law Asia LLC 

• Rev Law LLC 

• Simmons & Simmons JWS 

• Tan Kok Quan Partnership 

Philippines
• Gatmaytan Yap Patacsil Gutierrez  

& Protacio (C&G Law)
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 Support Justice
 Without Borders

Covid-19 has been especially difficult for 
migrant  workers. Domestic workers in 
particular are vulnerable to violence and 
abuse, on top of threats to their jobs. 

We are very grateful to our community 
of donors who continue to support us 
during this difficult time, to those who 
have stepped up and given more than 
usual and to those who have chosen to 
support us for the first time.

Your donation in 2021 will make a 
difference. The pandemic may have 
forced us to adapt the way we operate, 
but it has never stopped our work or our 
commitment to the clients we serve. And 
workers need help now more than ever.

Even a small donation 
can make a big impact, 
especially during 
Covid-19:

Phone top-up 
to keep a client 
connected, a real 
need for those in 
rural areas.

Filing a statement 
of claim at a local 
Court.

Obtaining 
medical records 
during evidence 
collection stage. 

One client’s pre-
litigation costs 
covered, both in 
home and host 
country.

Supporting one client’s 
cross-border claim in 
court (includes  court 
filing fees, notarisation 
of affidavits, securing 
permission for video link 
testimony, and many 
other logistical costs).

US$2,000
US$500

US$250

US$100
US$50
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We value JWB as a partner. Its ideas and initiatives 
are always fresh and it has the dedication to see those 
ideas to fruition. It comes up with best practices which 
we can emulate. It is reliable for help. It has come to 
the aid of Filipino workers in Hong Kong and Singapore 
relentlessly. Their litigation efforts are precedent 
setting. They also secure the best possible out of court 
settlements. We hope for this partnership to last, for the 
benefit of our Filipino workers abroad.

— Pingki Bartolome-Bernabe, International Pro Bono Alliance
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JUSTICE 
WITHOUT 
BORDERS

Because the right to just compensation shouldn’t end
 even when a victim returns home

Justice Without Borders, Limited is a Hong Kong registered charity exempted from tax 
under section 88 of the Inland Revenue Ordinance (Registered Charity 91/15108). 

Justice Without Borders is a US 501(c)3 registered non-profit. As a 501(c)3 charity,  
all donations are tax-deductible to the full extent of US law.

Hong Kong Office 
theDesk, G/F
511 Queen’s Road West
Sai Wan  
Hong Kong

Indonesia Office 
CODE Margonda Depok 
Town Square Mall Lt. 2 Jl 
Margonda Raya, Depok 

Singapore Office 
16 Kallang Place #07-
01/02/03 Singapore 339156 

US Office 
Washington DC 20016, USA

info@forjusticewithoutborders.org

www.forjusticewithoutborders.org

facebook.com/forjusticewithoutborders, facebook.com/JWBIndo/

twitter.com/4_JWB

linkedin.com/company/justice-without-borders 

mailto:info%40forjusticewithoutborders.org%20?subject=
www.forjusticewithoutborders.org
www.facebook.com/forjusticewithoutborders
https://www.facebook.com/JWBIndo/
https://www.facebook.com/jwb.indonesia
https://twitter.com/4_JWB
www.linkedin.com/company/justice-without-borders

